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Many interview questions prompt you to provide a story or example from previous experience to illustrate when you used a skill, faced a challenge, or completed a task. The STAR method is a structured way to answer a behavior-based question. 

· Situation: Set the scene, such as where you were working, your job title, or the class project you were assigned. 

· Task: Describe your specific responsibilities or challenges within the situation.
· Action: Talk about the specific actions you took in this situation to overcome the obstacles and achieve your results. Who did you work with? What steps did you take to accomplish this task? 
· Result: What happened? What were the results of your actions? Be sure to highlight the positive outcomes. For instances that were not a positive result, you can also address what you’ve learned or will change in the future.
Review the example, then practice! 

Interview question: Give an example of a time when you showed leadership skills.

Answer using STAR Method:
· Situation: During my internship as a volunteer coordinator, I noticed new volunteers were struggling with their roles. I recalled my own experience when starting with the organization and remember feeling like I did not know who to turn to when I needed support or had questions. 

· Task: I realized I could help improve their onboarding experience and increase volunteer engagement. I took the initiative to speak with our human resources director who was open to hearing my ideas. 
· Action: After I researched a few ideas and clearly understood what we were doing well, I discovered that our new volunteer onboarding lacked ways to connect with others. So, I created a mentorship program pairing new volunteers with experienced ones.

· Result: After implementing the program, volunteer retention improved by 20%, and new members felt more confident in their roles.

Now, it is time to practice. The next page provides examples of common questions and space to write responses. Bonus tip: you do not need to know what questions you will get in an interview to practice your STAR storytelling. Try taking your top 5 strengths and use the worksheet to write about a time when you utilized that skill.  
STAR Method: How will you tell your story?
Select a question from the list below and practice telling a story by completing the STAR method prompts.
· Tell me about a time when you had too many things to do and had to manage time efficiently.

· Describe a situation where you had to quickly adapt to a significant change in your work or classroom environment.

· Tell me about a time you used creativity to solve a problem.

· Give an example of a time when you were working in a team environment, and it did not go well.

SITUATION: Set the scene. Describe one specific event or situation. This situation can be from any type of experience (classroom, work, clubs, etc.) 
TASK: Describe your specific responsibilities or challenges within the situation. Clearly state the specific task or goal you were responsible for accomplishing within that situation.
ACTION: Describe the action you took and be sure to keep the focus on you. Provide personal details to avoid talking in generalities. 
RESULT: The outcome or ending of your story. What changed, improved, or was achieved because of your actions? Were there lessons learned from mistakes or unexpected outcomes? 

